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THE FEDERAL DEMOCRATIC REPUBLIC
OF ETHIOPIAN
MINISTRY OF LABOR AND SKILLS

National Technical and Vocational Training
Occupational Competency, Recognition and
Certificate Delivery Revised Directive No.
912/2022

Introduction
The Technical and Vocational Training's overall
objective of the revised policy and strategy is to
provide competent, entrepreneurial, self-sufficient,

and competitive human resource who can play a

key role in the country's poverty reduction and

social development.

Because it is necessary to establish technical and
vocational training system that follows outcome-
based TVT system and which has acceptance at all
levels, and gives training based on the needs of
potential industries and based on natural and human
resources of the area to produce to produce an
entrepreneurial citizen at all levels as well as the
need to establish a system of accreditation and
certification that assess and certifies gained
knowledge, skills and through
experiences.

motivation

WHEREAS,inaccordance with Article 10 (3) of
Technical and Vocational Education and Training
Proclamation No. 954/2008, accredit occupational
competence assessment centeres in accordance with
the directive issued by the Ministry in consultation

with regional relevant organ,

Whereas, this directive is issued in accordance with
the powers vested in the Federal Democratic
Republic of Ethiopia by Articles 19 (4) and 25 (2) of

e Proclamation No. 1263/2014, which determine
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Part One
General Provisions
Short Title

This directive can be referred to as “the
National WVocational Competency Assessment
and Certification directive for Technical and

Vocational Training No. 912/2022".

Definition

“Ministery” or “Minister” means Ministry or
Minister of Labor and Skills, respectively;
“Proclamation” means TVET Proclamation No.
954/2008.

“Vocational Qualification Assessment Agency
Center / Authority” means a government body
established by the state/city administration and
responsible for facilitating and organizing the
TVET competency assessment and certification
process;

“Recognition" means the process by which
professional competency assessment centers and
standards are evaluated and certified:

“Assessment” means a process of determining
the qualifications of a candidate in accordance
with the requirements of his / her professional
standards.

“Assesor” means a professional who has been

selected from the industry for assessement and
is accredited by a competency center.

“Temporary assessor” means anexperienced
professional who has been specially selected by
the industry/professional associations in a
particular field and wha has taken standard
assessement methodology to serve as assessor

until a permanent assessor is obtained. He will
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8) “Occupational Competency Assessment Center”
means a center that is accredited by competent
centers for conducting professional competency
assessment.

9) “Assessment Team" means a group of assessors
organized and accredited by regional/city
administration ~ competency  centers  in

consultation with industry or professional
associations.

10) “Assessment Method" means a method of
gathering information to determine whether an

assesse is eligible for assessement;

11) *Occupational competency assessment tool" is a
document that contains a variety of questions
and projects to gather the necessary information

on a qualifying qualification,

12) “Assesse” Means an individual who is being
evaluated for accreditation by meeting the
requirements for certification;

13) “Certification” means the process of

recognizing an individual who has met the
qualifications at the professional level.

14) "Accreditation Body" means a body authorized

to certify a competent professional competency

assessment center.

15) "Competency Unit" means a document
containing the knowledge, skills and work ethic

to perform a task at the professional level.

16) "Certificate of Competency Unit" means a
certificate of competency that is assessed on the

basis of selected units of competency in a

particular profession.
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feedback by collecting information and

evidence  that  professional  competency

assessment, certification activities are being

implemented in accordance with the guidelines.

18) "Development Enterprise” means a company or
organization established by a government, non-

governmental organization or private entity that
can provide a product or service that participates
in outcome -based system.

19) "Certificate of Occupational competence”
means a certificate of competency issued by an
assessment center on behalf of the Ministry,
which certifies that the holder has been certified
by a professional competency assessment
system,;

20) "National Technical and Vocational Education
and Training Qualifications Framework" means
a document in which the technical and
vocational training system is classified
knowledge, skills and work ethic required to
provide the product / service at all levels are
demonstrated.

21) "Occupational level” is a document prepared by
professionals in the world of work and indicates
the qualifications that a professional must have
in the world of work to enhance the product and
service of the industry.

22) “Occupational competence Assessment": means
the process of verifying that a person has
reached the appropriate
qualification.

professional

23) “On-job Assessment ": is an evaluation process
that is performed by a professional in the
workplace to determine the competency of a
unit or level.

24) "Personal Profile" is a set of individual pieces
of evidence that indicate that the temporary
measurement is related to the profession in
ich it is performed,;
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25) "Professional Associations" is a group of
professionals from the industry who are
organized and legally established and can
contribute to the success of the evaluation

process.

26) "Occupational competence" is the ability to

acquire and apply the knowledge and skills

needed to perform a specific task.

27) "Recognition  of  Current  Occupational

competence "-is the process of re-evaluating a
professional who has been successful in the past
to meet the required standards to ensure that he
or she has retained his or her competency or is
up to date with technology change;

28) "Recognition of prior competence" is a process
by which a qualified person evaluates his or her
acquired skills in terms of current professional
standards.

29) "Industry" means small and medium enterprises

and professional associations, both
governmental and non-governmental or private
enterprises, to provide products and services at

the federal and state levels.

30) "Additional Version Assessment Tool"-is an
alternative assessment tool developed based on
this skill after the initial assessment tool has
been developed at a newly developed or revised

level.

31) "Approved Occupational Level" is a document

that has been approved by industry

professionals and is the basis for all evaluation
and evaluation training,
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computer-assisted assessment service.

33) "Re-Assessment": means the process of re-
evaluating a gap after a certain period of time
when a rating is not qualified for a standard or

unit of competency.

34) "Technical advisory panel" (TAP) is a group of

professionals set up at the federal level to advise
on professional placement, evaluation, training

and accreditation.

35) "Technical experts panel" (TEP) is professionals
in the field who are responsible for the
professional placement, evaluation, training and
accreditation,

36) "Supervisor" is a professional assigned by a
competent center to support and supervise the

evaluation process during evaluation.

37) "Training Institutions"-means a polytechnic
college/college/insitute that provides technical

and vocational education and training.

38) "Region" means the states mentioned in Article
47 of the Constitution of the Federal Democratic
Republic of Ethiopia, which includes the
administration of Addis Ababa and Dire Dawa.

39) In this directive, any gender expression includes
women;

3. Purpose

In line with the institutional assessment, avoiding

national level based

assessment on the
recommendations of the Education and Training
Roadmap; National Technical and Vocational

Training Assessment is a cost-effective and time-

o . 2 K § o1 wsawing system that provides qualit and reliable
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4, Pavavd P 1497051 0% 4. Scope of the directive

LU avavd @ (14,8400 AT NNAAN LEFE ho-d§ This directive is recognized by the federal and
1R P FNTE PN ARG @3NS P LAV regional governments; private and non-
LNLNG ovef NAMS AHRET: AP L6, government TVT institutions; Qualifications
AETOLLTONANT: PHT TT0hAT: (oo
AT eonTT RTLUYC LU awanp
1970048 00§ (197.4.600 AhAT v 499001
LTEPAN::

Agencies / Authority; Evaluation Centers apply
to all standards and measures, as well as to all

implementing and enforcing this policy.

heA ATt Part Two I
5. A1C hPF Pov-f NPT °HG AG Ao-PS AT 5. National Occupational Qualification
Assessment and Accreditation
1/ RIC A+& Pov-f APT J°HT AL ePT

NP2 -

U) Poofovif GCWT Povef ALPT 9oHT _
@A fPT  (HCT  avg aosf AT \Competency Assessment Tool is owned
NANLAYTT ovddl 0920084 A0S and led by the Ministry and is coordinated
PN oe WP HCa ovd an4 g by the Ministry; The Ministry shall be the
LAT/A0LT AAAT@ oo DT 99y 04 owner of the sectors for non-owner
NANLA Moo} Po7PHIE LIPTATE occupations.

-

1/ Preparation of National Occupational
Competency Assessment Tools

a) The first version of the Occupational

A) T Poo- @ AP IPHG  ovil POT b) Additional Occupational Assessment tools
072 L0t4 ANHANST T (A3 S0T o will be developed by the industry under
QAT Po2HIE AU ANdAL Pe the coordination of the Ministry and may,
1Y Odeméme AN NPT “9ohAT if necessary, be delegated to selected
N-NAG ALOC LTAA regional competency centers.

) @-hAT O+ANTo NPT “9OhAT PeyH B ¢) Additional version assessment tools to be
TeRTIE TCHT PIPHG @Al PPT N AL developed by delegated competent centers

P @mAm NU%0E4% QLALE CIPGA: shall be approved and used by the
) RLE 1 ARG Il LA PIPHG amal o S,
(packages) P0G 9°HE NF PoremPa d) Level I and II packages only include
LIPTA: performance appraisal;

w) KCE Il PO PPN avl PP (packagES)e o o3

Sh

Level III assessment tools packages

PNMC AT PILL 0AN NS q‘\‘f;ggf,-{‘a:;\:._, ,

include  practical and  theoretical

7)17%
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evaluation questions of which aspects of
Levels one and two will be included in
the theoretical question. The number of
theoretical assessment questions is 50

multiple choice questions.

Level Four and Five Assessment Tools

include  Practical and  Theoretical

Assessment.

The same performance assessment tools
may not be used more than twice in a row

unless properly modified;

The content of the Competency Unit
Assessment Tool is only available for

performance  appraisal by regional

competency centers

In the event of a modification of the
content ~ of  Federally  Approved
Assessment  Tools for Competency
Centers, it may be possible to use a group
of assessments organized by Regional
Competency Centers under the auspices
of the Competency Center to make
necessary improvements  to  the
assessment tool;

Quality assessment tools should be
reported to the Federal Technical and
Education and

Vocational Training

Agency within 15 days.
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oo/
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2/

Implementation of national occupational

competency assessment
Requirements for conducting a occupational
competency assessment
assessment , any work

a) Prior to any

experience or educational credentials are
required;

b) Assessment of enrollment shall be
conducted only after the approval of the
assessment center and the assessmentof an
approved occupational competency
assessment tool is recognized.

¢) Make sure the assessment center and the
assessment are ready at least one week
before the evaluation action plan.

d) Applicants must obtain the appropriate

assessment entry card and sign a
occupational ~ competency  assessment
agreement.

3/ Action plan and payment system of
Assessment

a) Any qualified professional who wants to be
assessed will be registered and taken in
accordance with the schedule set by the
Center.

b) Evaluation Centers shall submit the list of
nominees to the nearest Occupational
Qualifications Agency (MQA) fifteen days
prior to the evaluation.

¢) The Qualifications for Professional
Assessment Payment shall be approved by
the appropriate regional legal body as
provided by the Professional Qualification
Centers according to the profession and the
standard.

d) Upon completion of the registration, the
plicants should be given an entry card
- eORfirming  their the
\:Rrﬁ ssional competency assessment.

acceptance of

N




w/ {38 ooy (Ih3 8 Pov-f AP NG NEA-LIL e) A scale must not exceed a maximum of 15
ALLE  9°HT  avonHF  PoUFAm- (LOM  hi5 credits per unit of professional competency
TaNE T oo lap CANT9: MR,

a : Y o f) If only 5 scales are available for
G EAE b AT Al KT D AR evaluation, they must be weighed at no

1o 74 NRP Pavaoly L, hAd:: extra charge.

0/ Proon®F  PC hS 04T hvr  ede g) If the number of ratings is less than 5, you
TeoNEFT  (Wdh 5 PATT) NFe  Novlid) can assess the remaining ratings (up to 5)

okl h) After the registration is completed,

il Pavp AP PHG  PECUT  awCU-IMC vocational qualification assessment

: 0 AhA action plan evaluation program should

Pt HINEEE R e N be announced to the Qualifications
N72.0No TEI° o001 oo f (P golG Assessment Program one week in
TANAT hATE A3 141 At poone advance in accordance with the
TENT AR AANT: program issued by the evaluation centers.

4/ Pov-p PT PHG v L. 4/ Occupational competency assessment process
V) P190C °HS AT PIL4-0A4 P°HG U-Arkg® a) Performance evaluation and theoretical

evaluation should both be performed in

W7€& PINT TEACP whSot haOTo-: a single evaluation program:

A) ABDP UG POYPCAl ooy NoB v fo- b) Applicants for re-evaluation should be
PHE 0P  CIPNTT  heer ATOAAME sent to the training institution to fill the
thove 0P Ntk QAAMS A4 gap identified during the initial

evaluation and the gap should be filled
o0 841 Wi\

with training;

h) RI& ooy APNSo- NI Y QANTG
N°evF@- U0 AS99°  9°HE A PavpR-
LA evaluation at a time and place

¢) A candidate may apply for a re-

av) ARV PHG  Poophrt doodF RIS.ovn convenient to him or her.
eor.m0eN-T NavP an s par- NG I
QevArH)1 ov- G 24F (F o AN
POLONLATID"T e 9° LOAFGAT

d) Applicants for re-evaluation are

required to be assessed only on the
asis of their qualifications in the
nitial assessment; It also covers the

st of the assessment;

10]17%




w) 899° °HG PULEANDY oo FF havBav po-
NG DC Fewdd e QY PYCHGT Tlemihel
12477 eoLhA. LIPGTA:

) RiE e (384 VA PHT Ak AaviP}
eI 55% AT hv  0Ag  “Ihevnrl
LECAFNET PNC PUTF VT PPN}
TCECET  N9%4.01@0 £LES  (dPovma-
AFIRCL w0t ovpe lovp. (100%)
TG @T LTCOFA:

0) NRLES® LU7 (NPT RYE 9°HG AL
G AL Tavdd g ov-@ Aol A4ooq§:
Poombav- CIHT avAlP AIE LY
a Py AT PTY° UF 9°HS “FRhA. PY°HS
oA P LI N9°HT T AL Fac
LATEA AN ALIT UG avOS Py PLC
Amdg® LFAN:

) OHY C9°HG YRT N8LE (level) A™v.avi’}
oo} 9°HS ovA¢ Plpackage/ o0 PrAhd:
PLELLTTF oA lovd. ovovlly L.aP AL

+) ool PHT @moly Nteopht Aoy
(I°HG @ AQT VL-amih avOm T AN

m NP1 cHTo- oP1 I LT
PEMMC  ATCALHC  hlP 1T “Yaha
avav Al LGCAT M

t) Pavep AFT °HG ©-mA (19HG apdle
/package/ AL QA Thha% P2TF  (formats)
fleo = (e TPATO A°HT  AIAIAS
CPAAT BATH ALET e PN o
tohe /eTCTLNC) ALhATo- e 52

1M]718

€)

g

h)

J)

Eligibility criteria will be followed by
an evaluation application process
similar to the initial evaluation:

To qualify for a theoretical assessment,

a candidate must score at least 55% and

above;  Performance  evaluation,
however, must be performed in full
(100%) in accordance with the required
standards and standards;

Evaluation tools used by the same
profession  for  standardized or
qualifying unit assessments in the same
round should be the same. However,
when the evaluation center believes that
the frequency of the assessment tool
poses a problem with the quality of the
assessment, it may change the
assessment tool,

In this evaluation process, the questions
included in the evaluation package are
to be fully evaluated;

The appraiser must provide feedback to
the appraiser on the day of the
evaluation;

Supervisor overseeing the evaluation
process  during the competency
assessment should be assigned to the

competency center;

Professional assessment results should
be submitted to the Supervisor of the
Competency Center, including all
documents completed for evaluation in

= S\\the correct formats on the evaluation

ackage;

I
|
/
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T) eoW'Fq AP T 9°HT “10hA- TCTLHC QA
ao. @ AP IPHG  HVEAG PYPHG YLk
NHteoF: (oo ¢ ARTCTLHS A“THTY
CARET PIPHG WL90Y° l-ovAN (lovov.Ad-
LAGNNIN: L7CAY° PPCOA:

) PHG o (PP Pav-f LLE A1 (AHIEwm-
Poo @ AP P°HT avdl P oo\l avhGwF
ANNAE

1) MiF@9 oo eI 197 02CMT LN
PPHTOT  Aov@rNL NIVEATT  Po9. 00097
PPLav J°HT  N-19°177 (self assessment)
ATLPNT@T avfl) LYCNIA:

) AAMTTor NLLE AmSPo- 0L N
Meo: CYPAPA AooNGET  0IC  AdG
AP PHTF  02emGTPENT  L4F
PL.0NS AT "HS o W T PA. LLEDT
Por LN BIPGA:

A) o N& MNP A%YPAPA ooy
Nevavé Car 9°HT Al ALY ANd.A7,
C7L4.-00NT PhvaeT he 1 At A%
PHT APCA LTAA::

) Povaren, PPHG®} Ao KIS0 60}
CTPAPAGT o AAMToF PP PA
oo g oot PAAMINTST  RLE  AF
Pol.emi} LIPTAE

M) 108 pC AmerC NAMS hAm§ P 2T
UG NPT “96haT Ohd COAMSTo7

+E Yt J°HG "}
PUl0m LIPGTA::

AT4 P05 0T
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0)

p)

Q

The Supervisor of the Evaluation and
Competency  Assessment  Center
completes and evaluates the evaluation
and  evaluation process  (mostly
evaluated and evaluated by the
supervisor) with feedback and reports;

The assessment shall be conducted in
accordance  with the professional
qualification assessment tool developed
by the current professional standards
document;

They should be subjected to a self-
assessment, which will ensure their
readiness to take the assessment at the
time of registration.

Applicants who complete their training
and enter the labor market will take the
National Competency Assessment at the
level of completion and the assessment
will include the following steps (for
example, a trainee who completes the
training at level three will take a one-
two-level

assessment at the same time).

level and summary

If the applicant is not eligible for the
initial ~ assessment, the required
theoretical and skill gaps may be filled

and re-evaluated.

The exit assessment will be evaluated
only by the level of training of a
professional who has joined the industry
and continues his training;

Market-oriented short-term appraisals

will be assessed by competent units
through competent centers and will be

‘

I
|
j
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5/ CAmPS hOMT OCYT 5/ Accreditation system

PY°HG “70hA 0-PG ANNP:- Accreditation of Assessement Center

V) AL AT40TE APHT “1O0hAT T AD-PG a) An industry accreditation center shall be
o7 21T - Nnaa. IEEE ay /. oyren), accredited by the Regional Qualification
TONA [AWEIOU/AANANT Yar: Center Agency.

b) Technical and Vocational Education
A) HGTF AREN AL AOA P-EnLhS

oo @ AAMG ALY (NPT TV 068,
00AT/ WEFTA/AANANT LHLPP PICHG
QoA Vo RIS LINDIN AohA LTAAE

Institutions may be designated as a
temporary evaluation center by the
Certification Center/Authority for the

purpose of evaluation.

A) PIHS “900AT Aa-PS POLLTTT (h7IL ¢) Evaluation Centers may be accredited by
0L NATE NAL (Pr ov-pF (1248 one or more professions in a standardized or
OLI NPT hYe AT LTAA: competent unit;

ov)  PYPHE  TP0DAT Aa-PS  PUUPIATN-
AP0 (3) Yoot AT O0PA “76hAT:
Ae-travnae  ao(4.Cly h%Ado- AT
Ao PG T LILONNTPA

d) Evaluation Centers shall be valid for a
period of three (3) years. Their reputation

will be renewed.

w) PhAA NPT “90hAT WEIA/QAAANS e) Recognition of evaluation centers may be
RABNT oS 079416 Ny b1 renewed or revoked based on the audit
PAET  VEI  awdld  PONT  SPhAT findings of  regional competency

AoPS AAN 0LY° ANLH LTAA::

6/ Assessement Center Accreditation ‘
6/ PI°HT “100d AoPGT AANT avNLCAT s
equirements
U) PI°HS 4617 ATINTRLC  Phang) a)
F m
e

centers/agencies.

Has the representative of the organization

PeCPE Tohe PAm-: assigned to administer the evaluation
activities;

A) APHT ANLAL PO RAROT/INGT £794: b) Provides materials necessary for evaluation:

) & ACYIT APC P10+ (ventilation) AG ¢) Workshops with adequate light and air

N0 eara e TINETIE PO A permeability and can accommodate at least

OCHNT PA@-: 10 scales;

o) (1 PRANTEN DLAG 0 APCOT PAm-: d) Adequate supply of electricity and water.

13|18
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PALYTS A@PEIT QAo AN A9
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v) Foo g APT oon P popaana (L.f730
PovBavte 8946 hne e Pam aops
AN

A) e ¢€vC 1 Pmdno- AAmNE g
AMLPT RYL w5y 8ag ne e nag
7LVI0T 21 heos 07 Py
HIET  PATO- Qpov. ey amPye
BFAA

h) AL T (LeIn 3 Govi- PRI 0TE
AL PA@ P hevaena- AT501¢
flov- P APAC. Py, NPT  Pov.p
NN P hovi1d: ampsy poyqp g PL G
LA "9 hANT:

@) fPoo- @ AP wyy P A“TIAIA Nov. p
LLEm (P30 £4E |V DL LLB ) tovyg
A€ aoP3 hanr:

#) Foof AP i’} PSPy pnpaga NAov. ¢
rtoolis: Pov.p 208 (107 Pl LALE DT
A avavliy 2FAA

@ e €7C 4 Prameio Are4mid s
foo-f 24Bo- hegm Adh LB IV A1F

WPy PRAE |V tonyeifn NLLE IV tanyg
e e oiPF g ooy pF40.1

0) PRLE V ovW's pooips UATE 494 eaa-
S NLLE V +aong N4 aops AN :
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€) The evaluation center must be willing and

able to carry out the assessment in a

responsible and accountable manner in

accordance with the agreement document

prepared by the competency certification

agency/ authority.

7/ Accreditation of aASSessors

a)

b)

¢)

Must have at least a bachelor's degree
and above to serve as a professional

competitor

Subject to the provisions of paragraph 1,
in the absence of a degree or higher for a

unit  of competency, undergraduate

students may be used:

A person who has at least 3 years of
experience in the industry must submit a
letter of support stating that he/she is
practicing professionally and
professionally.

To be a professional competitor, you must
be proficient at least level [V of Level vV
at the professional level

A professional who serves as a
professional competitor can assess all
levels below the professional [eve]

Notwithstanding the provisions of Section
4, if the level of proficiency is only up to
Level IV, Level IV standards may be
assessed by Level IV qualifications:

To qualify for Level V, You must have a
Master's degree and be eligible for Level
V.




fi) Coof AP oo P ATIANA
ooyl A1-HE NAMST PonL: ANY
Hem  PHHIE®mT  9°HT  A¢ PP
Ao-PSTar 07207504 oo @LY° PP
ATE NUaT PYPHET ooCU-MIC AL
(loading program) hP4/evé oWy IC
Nevif}  N°7.e0% Lo 9°HST ATI o-md
agom) hAN-d-:

+) Pov- @ AP1 iy P AoodmA PICHG
ohA.  AHIEw@-  Poolyo)oy P anO4.C
a0l oo APO0S hif 142 o-m- T
TN KA

) CoodPF  AodT G2 P9y L1070
A0t (3) Gavd AT (oo RlB0-
Aw-r (194NN 1H NP To (AL
LN N 4 R VA N S ]
LECNTPA:

+) Poo.-@ AP PHT  AWETIO/AANADT
lov P b0-PS P17 oWy Yy
A7LTANT 0PT LLLD oo ovNd.Col
av(\ (T PINT AN
RPLOT ALA%T4 LTAA:

Ty ATL Qoo @ IHLPP aol’f P ATTIATA
PNTAT oONLCHT TITAT hANT:-

(1) ov-fo’} iP$ £ Lm-PS 1900407
ATS0 T oaT  Nov-Pax DAY
(5) Govl PAIN Pavi AYPL PAm-E

(2) Néolyi-i wLY° NMhAaA
RIBNT P T (lav. p YN
htohda0T A7801¢ LHPP avyF
PT aoQit RILTUTA Po90L49°7
LI PO VALE TGPl
PoLTAL

aqoaoly

(lavan oo\
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h) In order to serve as a professional

i)

k)

D)

competitor, the evaluation methodologist
should be competent in the evaluation of
the methodology and will be able to
achieve satisfactory results in the

evaluation of the profession or unit in two

programs with the

principal/evaluator.

loading

In order to remain a professional
competitor, the evaluation center must
score  satisfactorily and above in
accordance with the evaluation criteria set
by the evaluation center.

Eligibility certificates are valid for a

period of three (3) years and should be re-

evaluated according to the new
profession.

The Professional Qualification
Assessment Agency/Center/Authority

may recruit a temporary evaluator in
accordance with the criteria when it
cannot obtain a professionally recognized
assessment;

A professional must meet the following

requirements to serve as a temporary
scaler

(1) Must have at least five (5) years
experience in the industry.

(2) Can provide supporting
documentation proving that it is
operating as a temporary measure
from the industry represented by

the federal or state industries:




B) T ARNCT  Prre RLAA
LOOOHIN ANYI® N990&NT aopd g
L1 TINEE TPl POLTA:

(4) NNoo-par  Aao g A PPy (T
oo’y W24 LHLPP ovvy hooniy
Né o6l), LIPTA:

(5) LLLR eoW§ (LT PunfN§ ooy
aN4.CT WA Roy ooy ooy
LTAA::

neA ratr

6. foof APt T8 PANC ©lPT AAMT
AG @NLCAHT-
1/ 065 Nt *20EC ARAA Pov-p P
Ner A1L0E U AT Atamo- AhA
- NAT Novhamd- A1C hPe 9°HG onLo-
Ak AP'r oo @F Poo. @ (P 99 968,
NG ol T LANA:

2/ AAMT T NRLE hmS+o- oL 0é
Mew A“LPAPA awfNF AANET wpeye
PATENTE oG T A1C AdG PP
PHToT N 00801 £48 NP HTFo-
(1P T LS AR T PAIC  Ade  PNPT
6918 PIPANC @ldPT PULAT LPGAE

3/ Povmsr, PPHG@F Ao UT  RIS-QTLod
PtPAPAT  Fovdhd AAMGTOF  POlPPA
Qaoo-f  AAMT  AhnGH  Pov.p (P
NE21MN0T &LE AF oo @ (1P 99 268,
SPOANC wld T PULPTY LUPGTA:

4/ h2014 9.9° E9° ¢-thLhs oo AAMS
T HILLTF AT To? \PaSPE hUIC
APe  CONPT CHT  2YL00em, PYRANC
wlP 1 bRy o 9°HS ACTSh1 2C
AlG T&CT CULAT LPSTAINFTMA PULAP
ACTERT P ALT L9
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Q) 5‘9.{{?.3 ﬂﬁj;c,;,j‘
& N3 oN
(‘F P,{f ’:f 2\

(3) Able to provide evidence of good

ethics and performance from his
office;

(4) In the event of a professional
evaluation, a temporary
assessment will be out of balance;

(5) Temporary evaluation can be a
permanent measure by Eradually

entering into a  self-assessment
system.

Part Three

Certificatation of occupational competence
and its Requirements

[/ The Federal Ministry of Labor and Skills,
on behalf of the body authorized by law to
perform professional qualifications in the
region, shall issue a national qualification
certificate for qualified candidates who have
undergone a national assessment.

2/ A national certification certificate shall be
issued to regular trainees or industry
professionals who have completed their
training and joined the labor market to take

the national competency assessment.

3/ Technical and Vocational Education and
Training Completion Employers Industries
should wvalue the trainees' Internal
Assessment  Certificate and  National

Competency Assessment Certificate.

4/ As of 20l4e.c, entrants will be given
Certificate from National Competency
Assessment  attached  with  internal
assessment certificate when they complete

their trainings. Certificates issued separately

<




B/

6/

7/

8/

9/

POPT  AYE  C9ANC @l AT
Nevpfrt0l NPT A1 ANk P AT
PoNSTo PP AT (1R o0t AP
PHG ACHLNT TP LPCNTA:

hae NAIPAR 6 Th0 ATPX (4) AT (5)
PtmPao ATRAmOP PG :-

V) Moo (IF 4n2as oof AAMS  Adoy-
(12013 9.9° AS hu.f N1 +evnuMa-
AT To-} fas P AATN G
(%26 KAV A O A o A N U T[S
ACTFhA ATSPCO ALIRG.Y:

A) MewfN§ 4hrhs oo AAMS ALoyr
Mitar  AAMST  ALONS  (ATSOT6
0T W17 APL Hdotrio- A PP
taoiBF AVIF - B8 L PR o
PHT ACTERT ATRPCO ALIREI°::

APV AL PHT PNPT V4010 PIPANC
@lP T QhAA NPT KHETO/ANONADY/
0Ly hOPl “9RAhAT No-hAS  NAMS
N-Fdmao A PoL0r LIPGTA:

Poo @ AT PANC wlPT AFLAM- MUY
AANG AN T Rhat Ak AP oo
OG- TarF Pov-@ AP P9°0NC @b AT

alB L0 neant  oG(3) &7°cr
PECIA I
ATE Aoy JN4ALer  avPACl helA

PHE haGLP0A- +7 144
(1 0 T L o | o A P b 120}
b I A YUK o

10 ¢he 51
CIONC  @dds

17|71%

5/

6/

77

8/

9/

Trainees must submit internal assessment
certificate for unit of competences already
taken during the training.

Above mention in article 6 (4) and (5) as
indicated

a) Trainees who completed their training

in 2013 and before are not required to

submit an institutional assessment

certificate in any case.

b) Trainees who are not paased in the
formal training system but they are
capable and have an experience in the
industry, are not required to submit an
institutional assessment certificate in

any case

Unit of Competency Assessment and
Certification shall be issued by the Regional
Competency Agency / Authority or a body

authorized by the competency center.

Every three (3) months, the Federal
Ministry of Labor and Skills shall report to
the Federal Ministry of Works and Skills the
information on the qualifications distributed

by qualified bodies to be certified.

A qualified person must obtain the

Certificate of Competency within 10

working days after the completion of the




10/-tao PRELE wly® PP AYe PANPT

11/ amé-/a-+0h  eoennc

TMeo18 fPONC ol heP  ovhda
LaPNFiN: PAE P aom'tr9® AN Ao Ah

PLo0T LIPTA

@l oL Page
AT AL “INEE RT8.0mo- A“TLm e
A ooy vIP “NLE il oPavip
NoNLa heBESA ACTEhT 2C Ahd hee
ADEA 910 PNNC ol+T LAMPA::

7. PP U1 PONC 0lPT REAT:-

1/

2

3/

AIC AdE Poo @ AT 0Ly NP1 hYe
PP M98, PIPANC 0P T PUYLIADND-
ArQT () Genl ANF APT oo p RLEa-
WatPPs PNNC 0ld-l: avd&0 LTCNI A

foo. ¢ LlBm hldPld  howdAWE (1P lw-
foo. @ LLEB av(\ld Y°HS o} (lova-N L PP
TN, PPONC 0l PULLeTY CIPTA:

PANC wldPF ATIRO PULhACT ooNACAT
A AANTFo-:-

U. ARLAT  P4COo-  P9°0NC ol T

ALALT WTL.PhT T OdmPdar PP

RETN NANATY  hdeoOmek: avd, V)P
ANl
A, ALAl hoeeAml: 41T AQdo- ATE

Yol (ool ov-f APAL OAeo
N70E0T RSO T6 (000 “T906T)
V2R TINCE 194 LTCNIA: TINEE
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10/ If he submits a valid legal information for a

lost/ damage certificate or a change of
name, he will be given a replacement
certificate when he pays the same amount as
the original certificate he can get the

replaced certificate.

11/ If you provide legal evidence for lost or

Renewal for

damaged certificates or change of name,
you will be given a replacement
certificate when you pay the same

amount as the original certificate.

CompetencyAssessment

Certificate

1/

3/

The National Professional Qualifications
or Competency Unit Certification
Certificate is validonly for 3 (3) years and
the certificate must be renewed if the
professional status is not changed

If the professional level is changed, the
applicant will be assessed according to the
modified professional standard and will
receive a certificate of competency.

The following requirements must be met
to renew the certificate

a) Certificate of Renewal must be

certified by the  Required
Qualification Center
b) Must provide legal proof of

employment from the industry in
which he / she has been employed
for the past one year prior to the
renewal, If he fails to provide

evidence, he will be re-evaluated.

I
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¢) The party requesting the
renewal will receive the service
by paying the current certificate

fee.

4/ The Certificate of Competency for the
Customer who passes the renewal
period shall be renewed on the date of

expiration of the term of service;

Replacement Certification

1/ Substitute professional qualification may
be requested in person or by legal
representation;

2/ Requests for renewals will be issued
instead of lost or damaged certificates or, if
eligible, re-certified applicants are required

to provide proof of change.

3/ Any replacement requiring a certificate

must meet the following requirements
a) For clients who ask in person;

(1) Identity card

(2) Paying for service

(3) The name of the center where the year
was evaluated, occupation, rank,
occupational competency assessment

Fill in the Request Form:

(4) Provide evidence from the relevant

A
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b) For clients requesting deligation
(1) In addition, as noted above in sub
article (a)
(2) Providing Original and Photocopies of
legal power of attorney;
(3) Provide a representative ID
(4) Representation from outside Ethiopia

must be verified by the Ministry of
Foreign Affairs.

Checking accuracy of  occupational
competence certificate

Requirement of Certificate of Professional

Qualification from Certified Centers

1/ A customer who wants to have an
original  professional  qualification
certificate  must submit an original

professional certification certificate;

2/ After verification of authenticity, the
authenticity certificate will be stamped

on the original certificate;

3/ Certificates of inadequacy, deletion,
deletion or incorrect certification will not

be verified;

4/ Certificate of eligibility from court,

police or other legal entities

5/ If the certified professional competency
certificate contradicts the information
with the competency centers, the
document will not be returned to the
applicant for verification and the request
will be forwarded to the relevant legal

body for investigation.
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6/ Notwithstanding the provisions of
paragraph 5 above, a person who
commits fraud shall be barred from
evaluating the two-year assessment
service at all assessment centers in the
country and, if found, the certificate shall

be revoked.

Part Four

10. Functions and responsibilities of technical
and training executive bodies

I/ Functions and Responsibilities of the
Federal Ministry of Labor and Skills

a. Professional Standards and Evaluation
Tool  Preparation  Establish  and
coordinate a clear process for the

ownership of the industry

b. Advises, approves and evaluates

professional equipment based on
professional level assessments prepared

by sector offices and industries.

¢. Oversee the professional competence
assessment and accreditation system as
required in accordance with the

directive

d. Publish a national certificate and
distribute it to state competent agencies

/centers / entities authorized by law.

e. To organize and analyze evaluation

A related  reports  to  ensure  the
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Provide capacity building training to
competency centers/ agencies to carry

out evaluation related activities.

Professional standards approved by the

sector for Regional Competency
Centers  Agencies and Regional
Technical; Sent to the Vocational
Training Agency/ Office; make it
accessible to the public on the web and
monitor its performance.

Provides technical support to regional

competency centers/agencies in

developing  additional  professional

competency assessment tools, and
finalizes the competency of regional
competency centers/agencies in the

development of assessment tools;

Informs the regional vocational training
centers/agencies not to use any existing
professional standards or assessment
tools, and shall support and monitor the
regions;

Monitors the wuse of distributed
professional competency assessment
tools in confidentiality and provides
necessary support for its
implementation;

Establish a system to support and
monitor vocational training centers/
agencies;

Coordinate complaints with competency
center  agencies  regarding  the
implementation of professional
competency assessment and

7 professional certification; Examines and
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2/ Duties and Responsibilities of the Federal
Sector Head, Chamber of Commerce and
Sectoral Associations

a) Coordinates, creates awareness and
evaluates performance at professional
level and professional competency

assessment;

b) Prepares and reviews professional
documentation in collaboration with the
Agency; It also reviews and checks and
approves

¢) Use professional standards as their
guideline;

d) Supports industries at the federal and
state levels to play their role in
mobilizing and supporting relevant
industry  organizations in their
workforce. Coordinates:

e) To develop professional competency
assessment tool in collaboration with
the Agency and regional competency
centers/agencies;

f) Evaluate the quality and effectiveness
of the professional standard and

assessment tool and make adjustments;

g) Collaborate with competency centers on
accreditation of accreditation and

evaluation centers;

3/ Functions and Responsibilities of Regional
Technical Vocational Training Offices /
Agencies

Collaborates with competency centers on
ofessional competency assessment
ocedures and processes.
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d)

a)

d) Coordinates

Evaluate the training process by taking the

evaluation data and results from the
Vocational Qualification Center. Improves

training

Distribute  regularly updated training

standards to training colleges; Monitors

performance;

In collaboration with competency centers /
agencies to solve problems encountered by
training institutions in the evaluation

process;

Monitor, evaluate and take corrective action
on the implementation of step-by-step
transitional ~ evaluation  of  training
institutions in  accordance with the
guidelines;

4/ Duties and Responsibilities of Regional/ City

Administration
Agency

Qualification Centers/

Provide capacity building training to
regional  industries and  professional
associations on the implementation of
evaluation;

b) Recognizes the evaluation methodology of

candidates  recruited  from

regional

industries:

¢) Evaluates and evaluates evaluations and

evaluations using experts from regional
industries or professional associations;
Recover Recognition Delets recognition

when you are below rank;

regional  industry  and
professional associations, invites qualified
professionals and prepares additional

assessment tools; Applies assessment,
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g)

h)

k)

D

Collaborate with the Federal Technical and
Vocational Education and Training Agency
and the Regional Bureau/Agency to meet
the assessment requirements of various
professions

Raise awareness in the community about
professional competency assessment and
accreditation;

Send a monthly report to the Competency
Centers Board and the Federal Technical
and Vocational Education and Training
Agency.

Contains data from our state-of-the-art

Evaluation Centers and Evaluation Tools:

Provides the necessary professional

qualification  certification to qualified
qualified persons on the basis of the

authority delegated to them by the Agency:;

Provides federally approved professional
standards to the industry and society

through various means;

Sends evaluation feedback to TVET Bureau

and training institutions;

Establish a modern system to ensure the
quality and reliability of the evaluation and

accreditation system;

Work diligently to increase ownership of
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n)

p)

q)

r)

a)

b)

C)

Establish technical team by recruiting
qualified and experienced professionals
from regional level industries; Ends.

coordinates;

Solve problems in the professional

competency assessment process with the

relevant bodies;

Supervise the professional competency

assessment process; And they maintain the
quality,

It shall study the fees to be paid for
professional ~ qualification  assessment
services, submit them to the relevant body

for approval, and implement them;

Properly handle rating information,
distribute qualified rating information to

users;

Certificate of Professional Qualifications
verifies authenticity, provides information

to the appropriate body;

5/ Functions and Responsibilities of Regional

Chambers of Commerce and Sectoral
Associations --
Uses professional standards as a work

guide;

Participates in the evaluation and
accreditation of various professions in the

sector

Assists in  the identification and

reditation of competency centers at
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g

d)

e)

g

h)

6/

a)

b)

Assists in the evaluation and facilitation of

evaluation centers in accordance with the
evaluation action plan developed by the

fitness centers;

Collaborate with competency centers on the
development and quality of additional

assessment tools;

Coordinates  professional ~ competency
assessment  activities with competency
centers, recommends solutions to problems.

and takes corrective action.

Assists professionals in the sector to assess

their competency

In collaboration with the Competency
Centers, a Technical Experts Panel will be

set up professionally.

Assessment center/station function and
responsibility

Provide the necessary resources for
evaluation based on the recommendations
of the competency center/agency and the
evaluators

Organizes and evaluates applications only
by accredited occupation, level or
competency unit;

Provides information on the assessment
based on a personal evaluation form;
Prepares for evaluation by competent
centers and evaluators, providing the
necessary  resources for  competency
assessment five (5) days prior to the

evaluation action plan;
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d) Maintaining the quality of professional
competency assessment tools:

¢) Confidentiality  and security  of

professional competency assessment
tool
8/ Function and Responsibility of the

Assesseros Team:-

version  of
professional competency assessment too] at
the regional level through the coordination
of industry or professional associations and

a) Develop an additional

competency centers;

b) Providing consulting services to
competency centers on the organization and

evaluation of evaluation centers;

¢) Inspect and correct gaps in assessment tools;

d) Suggest solutions for improving  the

evaluation system;

11. Rights and obligations
assessors and assesse

of Supervisor,

1/° Supervisor Rights and Responsibilities
a) Supervisor rights:-
(1) Participate in any training provided to

the supervisor:

(2) Request an explanation for a complaint

about the supervisor assignment,

(3) Request professional compensation

and benefits for the work performed;

(4) Request the support and services to be
obtained from the Fitness Center and

Evaluation Center during supervision
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b)
(D)

(2)

(3)

(4)

(3)

(6)

(7

(8)

®)

(10)

Supervisor Obligations

Evaluate the report of the evaluation center
and submit a report;

Facilitate  assessment  conditions in

conjunction with designated assessment and
evaluation centers

Counting and receiving the type and
standard of assessment tools required for
evaluation services; Submission at the end

of the assessment;

Engage in evaluation with a list of forms
and criteria required for the evaluation

process;

Store assessment equipment in a safe room

within the assessment center;

Receive a list of ratings certified by the Seal
of the Evaluation Center and submit it for

evaluation.

To ensure that the quality of the evaluation
tool is evaluated in conjunction with the
evaluators and that the prepared rooms and

workshops are suitable for evaluation.

Collaborate with the evaluation center

coordinator on the assessment;

Verify and sign that the assessment
instruments have been properly sealed and
sealed with a legal seal and shall be handed

over to the appraisers after the assessment.

Monitor the evaluation process closely
with the appraiser from start to finish; Take

corrective action when a problem arises;
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supervisor level

(11) Submission of list of forms that are filled
and signed by the evalutor 1o the

Competency Center

(12) Collecting feedback from evaluators and
evaluators on the assessment tool and

reporting it to a competency center;

(13) Responsible for computerized theoretical

evaluation;

(14) Non-discrimination in the exercise of its

responsibilities;

(15) Abuse of sexual harassment, bribery and

other illegal activities;

(16) To stop the evaluation and take corrective
action in the event of a situation that
threatens the evaluation, the evaluation
center or the evaluation during evaluation;

(17) Failure to provide training in a program

that requires professional competency
assessment

(18) It should not have a training institution
that requires a professional qualification by

its name or owner.

2/ Assesser rights and obligations

a) The right of Assessor

(1) Participate in balance training;

o
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b)
(1)

(2)

(4)

(5)

(6)

(7)

(3) Receive the appropriate professional
pay and benefits in accordance with

the directive

(4) Request and receive support and
services from the Competency Center,

Professional Assessment Center and

Supervisor during the assessment.

The obligation of Assessors
Report to the Center one day before the

assessment;

One day in advance with the supervisor to
ensure that the machinery in the evaluation
center workshops and departments are
working properly:;

Comparing and verifying the legitimacy of
the Evaluation Certificate with the list given
by the Evaluation Center Qualification

Center.

Count and sign the sealed evaluation
equipment from the supervisor and count

and sign after the assessment;

Carry out the assessment in a responsible
manner, knowing the rules and regulations

of the assessment.

Carrying out the assessment by raising
awareness among the evaluators about the

evaluation process.

To control the importation of dangerous
equipment or addictive drugs during the

assessment

(8) Providing timely evaluation results;

| - " I e
T Y T T T T T W
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(9) Submit the evaluation process report to the
supervisor

(10) Submission of deficiencies in the
evaluation tool on a form prepared by the

Competency Assessment Center;

(11) Not to have any benefit relationship with

the training institutions;

(12) Provide relevant information,
qualifications, work experience and other

relevant information

(13) Improve competency by meeting regular
professional standards and qualifications
(14) To ensure that there is no cheating in the
evaluation process;

(15) Gather information and evidence to make
quality and credible decisions;

(16) Notify the supervisor in advance if there is

a conflict of interest when called for
evaluation;

(17) Renew his professional qualifications every
three (3) years;

(18) Continuing to qualify for the profession
and level to be evaluated:;

(19) After the evaluation is completed, submit a
brief report to the Supervisor and the
Evaluation Center on the evaluation process

and issues to be improved;

(20) No

qualification should be provided:;

training required for vocational

(21) It should not have a training institution that

{(WE‘Q equires a professional qualification by its

Q“-”d*".—,h“ N
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3/ Assessees Rights and Responsibilities
a) Assessees right

(1) Obtain the necessary information about

the assessment process

(2) Request an unexplained explanation
during the evaluation process

(3) Complaining during the evaluation
process;

(4) Evaluate by registered profession and

level;

(5) Evaluate with a complete and

transparent assessment tool;

(6) Request appropriate feedback and
evaluation results after evaluation

(7) Obtain a professional qualification
certificate

(8) Evaluation by standard machinery and

workshops;
(9) Re-evaluation if not assessed
(10) The use of unskilled laborers for

projects that require reasonable labor

for people with disabilities;

b) Assessees duty

(1) Pay the required assessment fee and fill out
the required forms

(2) Carry a certificate issued by the
Competency Assessment Center and carry

an identity card;

(3) Fill out an evaluation agreement with the
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(4) To carry out the assessment according to the
evaluation procedures and rules:
(5) Attend the evaluation station 30 minutes

before the assessment begins;

(6) Enrollment and evaluation of only one
profession in an assessment program;
(7) Abstinence from alcohol and drugs during

the assessment:

(8) Failure to carry any electronic devices,
including mobile phones, as well as harmful

equipment during the assessment process;

(9) Submit all evaluation equipment received

from the scaler to the scaler after evaluation

(10) Do not cheat during the evaluation, and
implement the orientation and work
instructions provided by the evaluator or
supervisor.

(11) Count and submit the various project
management  materials  received for
evaluation  upon completion of the

evaluation:

(12) Wear clothing that the profession requires
during the evaluation
(13) No quarrel with the supervisor or the scaler

during the assessment.
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Part Five

Disciplinary  action  enforcement and
Complain handling system

12. Discipline Action Performance

1/ Professional placement and disciplinary
action against professionals and leaders in
the preparation and evaluation of
equipment
a) Professionals trained in evaluation

professions shall be barred from
engaging in evaluation equipment and
evaluation equipment for at least six
months;

b) A professional or management who
handles the evaluation tool to the
wrong party shall be prohibited from
participating in the first round of
evaluation and evaluation equipment
for at least two years, subject to due
process of law.

¢) In the event of a second misdemeanor,
in accordance with the provisions of
paragraph 1, action may be taken by
the  agency's human  resource
management to suspend him.

d) He / she shall be suspended by the
Human Resources Administration of
the Agency if he / she is found to have
opened a college in his / her name or
with the evaluation of his / her
professional evaluation.

e) If any misconduct is found in
matters related to the evaluation
and certification, he shall be
suspended by the Human Resource
, ““Management Agency responsible for
2 “he relevant law;
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2/ Disciplinary action against supervisor

a)

b)

d)

g2

h)

He will be suspended from supetvisory
training if he is found to be training in

assessment skills.

If a supervisor fails to deliver the

packegeT he shall be suspended from

the supervisor, subject to due process

of law;

The supervisor shall be held
accountable by law and shall be
suspended from supervision by the

competent center.

When the supervisor is evaluated
without the approval of the
competency center, the result shall be
revoked and the applicant shall be
liable by applicable law;

If the results of the evaluation are
changed or the non-evaluated is
reported as evaluated, he shall be liable
by applicable law and the result shall
be annulled; Suspended  from
supervisor;

He will be suspended from supervisory
training if he is found to be training in

assessment skills.

He/she shall be suspended from

supervision if he/she is found to have

opened a college that requires

evaluation by his/her name or owner.

If any misconduct is found in matters
relating to assessment and
certification, he shall be liable by the
plicable law and shall be suspended
supervision.
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3/ Disciplinary action against the Assessor
a) A public servant shall be liable in

accordance with applicable civil service
law for disciplinary misconduct during
the evaluation;
b) If the balance is from a development
organization, disciplinar’v violations
may be subject to disciplinary action by
the center, subject to the rules,
guidelines, cooperatives and internal
procedures, and may be subject to legal
action, depending on the nature of the
offense.

¢) Failure to report to the appropriate party
during the assessment:-

(1) He will be given a written warning
for his first offense,

(2) If the offense happens for the
second time, he will be excluded
from the assessor list.

d) If the assossores reject the trainings and
assessment call by the agency:

(1) He is given a written warning for

the first offense:

(2) If the offense is the second time, it

will be removed from the balance;

e) Disrupts the evaluation procedure and
disturbs the assessment and will be held
accountable by law.

f) Discriminatory  decisions in the

evaluation process shall be dismissed

from the balance. as required by

licable law. Adjustments will be
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g) The various forms and information used

for evaluation have not been completed
and submitted in accordance with the

established procedure:-

(1) A written warning is issued for
the first offense;

(2) If the offense is a second time, it
will be removed from the
balance.

h) Balance that negatively affects balance
rights:

(1) Written warning for first offense:

(2) If the offense is a second time, it
will be dismissed from the balance
and will be held accountable by the
relevant law

i) Defective or unintentional damage to
the assessed instrumentation projects

shall be subject to the appropriate law;

4/ Disciplinary action taken against the assesse

As provided by the applicable law

a) Discipline that prevents up to one year of
evaluation and results:
(1) Hold hands while chewing when
cheating:
(2) Creating a riot during an assessment.

(3) Deliberate theft and theft of
assessment equipment

(4) Attempts to obtain or obtain improper
benefits in any way;

(5) Enroll in the same assessment
program at the same assessment
at different

program assessment

AP & 3=
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the required information and without
paying

b) Determining Disciplinary Failures of Two
to Five Years

(1) Above. 12.1.4.1 If he commits a

misdemeanor and commits @

misdemeanor, he shall not be

considered for a term  of

imprisonment for two to five years,

13. Complaint System:-

a) Any complaints regarding the registration,
evaluation and certification of standards
will be dealt with at the evaluation center
where they will be evaluated;

b) The complainant must file the complaint
within one hour of the declaration

¢) The evaluation center to which the
complaint is made must respond
appropriately on the day the complaint is
filed; however, if the matter is beyond the
scope of the complaint and the complaint
is relevant, it should be submitted to the
Competition Center and the complainant
shall notify the complainant within a
maximum of 5 working days.

d) If the complainant is dissatisfied with the
response of the evaluation center, he or she
may submit a complaint directly to the
competency certification authority. The
competency center shall investigate the
complaint and notify the complainant
within 10 working days. This will be the
final decision

Any complaint may be filed in person, in
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Part Six

14. Transition and Special Provisions

14.1 Transition Act

1)

h

Qualifications for trainees enrolled in 2013 anc
earlier by public and private technical and
vocational education and training institution
will be assessed in a step-by-step assessmen
system.

Trainees who start their training in technical anc
vocational education and training institution:
beginning in 2014 will be required to take the
National Competency Assessment in accordance
with this guideline when they apply to enter the
world of work and have completed thei

training.

. Improving the Directive

1) This policy may be revised by the
Ministry when necessary
2) Subject to the provisions of this

Directive, States may prepare their owr

guidelines and manuals.

16. Inapplicable Laws

Non-applicable laws will not apply to matters

covered by this Directive.

17. Effective period of this directive

This directive shall enter into force as of this 1™

day of July,2022.

Muferihat Karmnil

abor and Skill Ministry Minister



